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Cloud Based Solutions 

Email Defense by Axiom * Powered by MX Logic 

Axiom’s Email Defense Services will protect your network by filtering all inbound and outbound 

customer email for spam and viruses. Our Cloud based email filtering system utilized 16 different 

scanning engines and a proprietary ranking system to ensure the best possible protection with the 

lowest false positives in the industry. Email Defense will block threats before they enter your 

networks reducing load on email servers and eliminating spam and viruses before they reach 

sensitive network resources. Additionally the system provides a layer of disaster recovery 

protection allowing you to send & receive email if your mail server ever becomes unavailable. 

Legal grade email archiving with up to 7 year retention can be added as well, making this a total 

email solution. The service is subscription based and customers are charged a per mailbox fee. 

There is no hardware required to update or maintain. Implementation is fast and easy, a customer 

can typically be up and running in less than one business day with zero impact to email continuity.  

 

Web Defense by Axiom * Powered by Cymtec Systems 

Axiom’s Web Defense Service will protect your network by filtering all inbound and outbound 

internet traffic in a completely unique and customizable way. Web Enforcement & User Control 

features utilize McAfee’s SmartFilter Enterprise Engine to provide centralized control over all 

aspects of your internet connection. Filter and/or monitor web surfing, block or monitor 

applications such as ITunes, P2P/File Sharing, perform bandwidth shaping or run customized traffic 

visibility reports; it is all possible with Axiom Web Defense. In addition Axiom’s Web Defense 

provides spyware/malware filtering at the line level ensuring threats never reach your pc. Axiom 

Web Defense means total protection and control of your internet connection & network.  

 

Online Backup * Powered by Iron Mountain 

Through a partnership with Iron Mountain, Axiom offers customers continuous, secure backup of 

data on servers and workstations. Axiom’s LiveVault continuous back-up secures all critical 

business data. A snapshot is taken every 15 minutes providing clients with 96 restore points for all 

business data in a 24 hour period. Data is stored offsite at Iron Mountains Secure Underground 

Facilities. Customer data is continuously replicated across two separate US based underground 

datacenters. 

* View Online Demo: http://www.ironmountain.com/services/democenter/livevault/player.html 

 

Network Monitoring * Powered by Kaseya 

Axiom’s Network Monitoring can easily monitor client firewalls, servers, workstations and printers. 

Our network monitoring platform cash easily be configured to report to an existing internal IT 

department or Axiom can manage the alerts for a client.  Axiom’s advanced monitoring tools 

allow us to be alerted instantly if a piece of equipment is experiencing issues or is tampered with.  
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Virtual Disaster Recovery 

Axiom’s Virtual Disaster Recovery Service allows customers to take virtual snapshots of their servers 

and data every 4 hours. These snapshots are stored securely offsite at Axiom’s Tier 4 Datacenter. 

There is no hardware required and in the event of a disaster clients can fail-over to Virtual Disaster 

Recovery and continue accessing their applications and files while their main facility is down. This 

varies from a traditional backup or online backup service as clients not only secure their sensitive 

data, but also retain virtual copies of their servers as well allowing for access to that data in the 

event of a disaster. 

 

IT Asset Management & Reporting 

Axiom’s Asset Management and Reporting tool allows clients to receive fully customized reports 

detailing every aspect of a network. Clients can run detailed reports on what hardware and 

software is installed at each location. Reports can be customized to provide as much or as little 

detail as possible ranging from what users are logged on to specific IT assets to the specific 

configuration of those assets (hard drive, memory, processor speed etc). This took is very useful for 

organization with greater than 10 computers as it allows IT departments to track their assets in a 

central console, allowing for easier budgeting and planning to increase efficiency and 

profitability.  

 

Microsoft Exchange 2010 Hosting 

Axiom’s hosted Exchange Service allows customers to experience the benefits of owning their own 

Microsoft Exchange Email Server without the hassle or costs of maintaining their own hardware. 

This is particularly useful for clients with distributed workforces or clients who must scale up or down 

the size of their employee base quickly. The service is subscription based and can support 

anywhere from 1-10,000 users with no hardware or software to buy. Support for Blackberries, I-

phones, Palm is available as well.  

 

Collocation Hosting 

Axiom partners with all major co-location facilities including Telx, Inernap, SunGuard and 

Rackspace providing industry leading collocation and disaster recovery solutions. From basic 

email and file recovery to turnkey DR & relocation services, Axiom works with our clients to 

develop a custom strategy appropriate for each individual need. 

 

Email Compliance Archiving  

Through a partnership with Global Relay, Axiom offers its customers the Message Archiver, an 

industry-leading mutual fund compliance archiving and monitoring solution to securely store 

email, text messages and instant messages (IM) for regulatory compliance, audits and eDiscovery. 

Whether communicating with investors, clients or employees, email and instant messaging have 

become principal business tools. Retention and management of these records is essential to 

protect your firm’s intellectual capital and for adhering to best practices for investor comfort and 

regulatory compliance. Simple backups are not enough since they do not store messages that 

have been deleted off customer sites for more than 30 days.  
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