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Axiom provides end-to-end technology solutions for every size law firm, and individual lawyers
in collaboration with the legal services industry. Axiom'’s client relationships are built on trust,
thus optimizing IT investments with a holistic, flexible and affordable approach.

As technology evolves, Axiom understands that the attorney's focus is their client’s legal
matters, not complex IT management solutions. Axiom's team of subject matter experts
possesses the necessary experience to navigate complex and high demand legall
environments. Axiom's core competencies align with these requirements in the form of cutting
edge consultative advice and implementation service, with a goal to reduce the firm's support
costs while developing cutting edge solutions with a competitive advantage.
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Axiom's Most Powerful Tool

DEFACTO

Business Technology Management and Assessment (BTM&A) is a heuristic approach focused
on aligning all aspects of an organization’s technology choices with the wants and needs of
business. It promotes effectiveness and efficiency while striving for innovation, flexibility, and full
technology integration with the company’'s human factor. BTIM&A attempts to improve
technological processes continuously, and can therefore be described as a "process
optimization process." It enables law firms to be more efficient, more effective and more
capable of change, thus providing a strong competitive edge and an efficiency level that
affects all aspects of the firm.

Email Defense by Axiom

Axiom’s Email Defense Services will protect your network by filtering all inbound and outbound
customer email for spam and viruses. Our Cloud based email filtering system utilizes 16 different
scanning engines and a proprietary ranking system to ensure the best possible protection with
the lowest false positives in the industry. Email Defense will block threats before they enteryour
networks reducing load on email servers and eliminating spam and viruses beforeghey reach
sensitive network resources. Additionally the system provides a layer of disaster recovery
protection allowing you to send & receive email if your mail server ever becomes unavailable.
Legal grade email archiving with up to 7 year retention can be added as well, making this.a
total email solution. The service is subscription based and customers are charged a per mailbox
fee. There is no hardware required to update or maintain. Implementation is fast and'easy, a
customer can typically be up and running in less than one business day with zero impact to
email continuity.

Web Defense by Axiom

Axiom’'s Web Defense Service filters and/or monitors web surfing, blocks applications such as
[Tunes, P2P/File Sharing, performs bandwidth shaping or run customized traffic visibility reports;it
is all possible with Axiom Web Defense. In addition Axiom's Web Defense provides
spyware/malware filtering at the line level ensuring threats never reach your pc. Axiom Web
Defense means total protection and control of your internet connection & network.
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Network Monitoring

Axiom’'s Network Monitoring can easily monitor client firewalls, servers, workstations and

printers. Our network monitoring platform cash easily be configured to report to an existing
internal IT department or Axiom can manage the alerts for a client. Axiom's advanced
monitoring tools allow us to be alerted instantly if a piece of equipment is experiencing issues or
is tampered with.

Total Voice/Total Data/ Total Project

Axiom's Data Solutions Team offers order to implementation project management for internal
LAN Voice and Video and external WAN infrastructure technology. From basic hosted voice
solutions to complex trading floor turret solutions Axiom handles all of our client’s voice and
VOIP technology. Axiom has extensive experience with carrier technologies such as MPLS, T1,
T3, Fiber as well as all layer 2 and layer 3 protocols, and works directly with all major carriers to
design & negotiate voice/data contracts lowering your bills and increasing your functionality.

Microsoft Exchange 2010 Hosting

Axiom’s hosted Exchange Service allows customers to experience the benefits of owning their
own Microsoft Exchange Email Server without the hassle or costs of maintaining their own
hardware. This is particularly useful for clients with distributed workforces or clients who must
scale up or down the size of their employee base quickly. The service is subscription based and
can support anywhere from 1-10,000 users with no hardware or software to buy. Support for
Blackberries, I-phones, Palm is available as well.

Network Monitoring/Reporting/Intrusion Prevention

Axiom’s NOC confinually monitors each piece of technology on a customer network. From
firewalls, servers to printers, Axiom's advanced monitoring fools allow us fo be alerted instantly if
a piece of equipment is experiencing issues or is tampered with. Receive fully customized
reports detailing network statistics including software & hardware inventory, security patch
status, disk space utilization and network uptime.
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